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ABSTRACT
This research is a quantitative research with a descriptive approach. This study aims to
examine the effect of spiritual intelligence on auditor performance, the effect of role stress on
auditor performance, psychological well being in moderating the effect of spiritual intelligence
on auditor performance and moderating the effect of role stress on auditor performance. This
research was conducted at the Bali Province Public Accountant Office using primary data
obtained from a questionnaire. The sample are determined using purposive sampling
method. The data analysis technique used in this study was the MRA interaction test. The
results of the analysis show that spiritual intelligence has a positive effect on auditor
performance, role stress has a negative effect on auditor performance, psychological well
being strengthens the influence of spiritual intelligence on auditor performance, and
psychological well being weakens the effect of role stress on auditor performance.
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Public trust in the accounting profession has now undergone significant changes as a
result of several failed audit cases. As with the case that occurred in 2019, the Ministry of
Finance through the Financial Professional Development Center (PPPK) imposed a license
suspension sanction for 12 months against public accountant Kasner Sirumpea for the 2018
annual financial report from PT Garuda Indonesia Tbk (GIAA). This sanction was given
because of the misstatement of the 2018 annual financial statements related to the
cooperation agreement for the provision of connectivity services with PT Mahata Aero
Teknologi. Meanwhile, KAP Tanubrata, Sutanto, Fahmi, Bambang & Partners, only received
sanctions in the form of written orders to make improvements to policies and procedures.
The value of the agreement referred to is US $ 239.94 million. This mistake caused the
company to record a profit of US $ 809,946, from the previous loss of US $ 216.58 million.
Secretary General of the Ministry of Finance Hadiyanto said auditors did not implement a
quality control system in the examination of Garuda Indonesia reports (Ayuningtyas, 2019).
Sherly Jakom from KAP Purwanto, Sungkoro and Surja also had cases of license
suspension against public accountants and public accounting firms. The Financial Services
Authority (OJK) decided to impose sanctions on Sherly Jakom from KAP Purwanto,
Sungkoro and Surja for violating the capital market law and the code of ethics for the public
accountant profession. As a result, Sherly's Certificate of Registration (STTD) was frozen for
1 year. The imposition of these sanctions was related to the over-statement of income
amounting to Rp 613 billion for the 2016 annual financial statements at PT Hanson
International Tbk (MYRX). The income referred to is related to the sale of Ready to Build
Plots (Kasiba) which is recognized on a full accrual basis, even though the intended annual
financial report does not disclose the Sale and Purchase Agreement (PPJB). For this
mistake, OJK also sanctioned the President Director of PT Hanson International Tbk Benny
Tjokrosaputro alias Bentjok of IDR 5 billion for being responsible for the financial statements.
As a result, PT Hanson International Tbk (MRYX) was also asked to do a restatement on its
2016 annual financial report by revising its revenue. (Ayuningtyas, 2019).
Apart from cases related to independence, there are also cases that are directly related
to the performance of an external auditor, namely the case of KAP Hans Tuanakotta &
Mustofa. PT Kimia Farma is one of the government-owned pharmaceutical manufacturers in
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Indonesia. Problems that occur due to misstatements related to inventory arise because the
value on the inventory price list has been inflated. Based on BAPEPAM's investigation, it was
stated that the KAP which audited the financial statements of PT Kimia Farma had followed
the applicable audit standards, but failed to detect the fraud. In addition, this KAP was not
proven to have helped management commit fraud. As a result, the KAP is subject to
sanctions, namely a fine of 100 million rupiah, this fine is necessary and intended so that no
KAP commits material misstatement which causes users of financial information to suffer
material losses from incorrect information (Agung and Suprasto, 2016) .
High job demands and the ability to be on a professional level are challenges for an
auditor because of his high responsibility. High role demands can cause stress and
discomfort at work and can reduce work motivation because it has a negative impact on
individual behavior, such as the emergence of work tensions, the number of transfers, a
decrease in job satisfaction so that it can reduce the overall performance of auditors
(Mappanyukki, 2019).
The poor performance of auditors in carrying out their duties can be influenced by
conditions where auditors are prone to work stress. Unfavorable working conditions can
affect the performance of auditors so that it can affect public confidence in the auditor as an
independent party in auditing financial statements. Individuals who are required to interact
with many people both inside and outside the organization with various desires and
expectations are likely to be vulnerable to experiencing role stress (Wigati, 2018).
The existence of role stress is a matter that affects not only auditors in relation to the
performance of the auditors themselves but also on the KAP where they work. This is in line
with Wiryathi et al (2014) which states that the accounting profession, especially auditors, is
a profession that has a high level of stress. Stress at a certain level can actually motivate a
person to improve performance and complete the work he is doing. However, excessive
stress levels can have a negative impact that can lead to decreased performance, job
dissatisfaction, and can lead to depression and anxiety. Three elements of role stress as
stated by (Fogarty, et al. 2000) are role conflict, role ambiguity, and role overload.
A person's performance is not only seen by intellectual factors but also by emotional
factors. Someone who can control their emotions well will be able to produce good
performance as well. The ability of an auditor to manage his emotions is one of the things
that must be the main concern of both internal and external auditors because it is one of the
keys to getting out of these pressures so that the auditors can improve their performance.
Some researchers believe that employees who can control and manage stress well at work
will have higher performance in the company (Grece and Yenni, 2016).
Psychological factors that affect the ability of accountants in their organizations include
the ability to manage themselves, the ability to coordinate emotions in oneself, and do calm
thinking without getting carried away by emotions (Nugroho and Alim, 2016). Intellectual
accountants are not necessarily able to provide optimum performance to the organizations
where they work, but who are also emotionally and spiritually intelligent will certainly show
maximum performance where they work. Spiritual intelligence enables humans to think
creatively, be broad-minded, make or even change rules, which make them perform better.
In short, spiritual intelligence is able to integrate two abilities, namely intellectual intelligence
and emotional intelligence effectively (Grece and Yenni, 2016).
A person who has good psychological well-being is one who is able to realize his / her
potential on an ongoing basis, is able to accept himself as he is, is able to establish warm
relationships with others, has independence, has a meaning in life and is able to control the
environment (Quilim et al., 2016). Prosperity and happiness are something that every
individual in this world wants to have. Psychological well-being is a multidimensional
measure of psychological development and mental health, including a scale of levels of
independence and positive relationships with others (Wikanestri and Prabowo, 2015). If the
auditor can put his emotions in the right portion, sort out the satisfaction and set the mood
and is supported by the psychological well-being aspect of himself, it is expected that he will
be able to improve his performance in carrying out his assignment. It is believed that a high
level of work stress can be overcome by each individual, if each individual has good
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psychological well-being (Rizkia and Reskino, 2016). As well as the spiritual intelligence
possessed by the auditor, if supported by psychological well-being in himself, the auditor will
be able to control himself and encourage to improve the quality of his performance. The
novelty in this research is to examine the effect of spiritual intelligence and role stress on the
performance of auditors with psychological well-being as moderating, as well as the use of
different dimensions of time and place (confirmatory research). The difference in the time
dimension in question is that the previous research was conducted in 2019 and in this study
it was conducted in 2020, while the difference in the dimensions of the place carried out by
Mappanyukki (2019) at the Inspectorate Office of South Sulawesi Province, for this research
was conducted at the Bali Province Public Accountant Office.
LITERATURE REVIEW AND HYPOTHESIS DEVELOPMENT
Spiritual Intelligence is a feeling that connects with oneself, others and the universe as
a whole. When people work, they are required to direct their intellectuals, but there are many
things that make someone happy with their work. An auditor who has sufficient spiritual
intelligence will be able to synergize the two other elements of intelligence they have, so that
every work they do will be more meaningful. The meaning that appears in an organization
will make everyone who works in it more able to develop themselves. As a result, they can
also do better (Agung and Suprasto, 2016). So that it can be concluded that an auditor who
has good spiritual intelligence, and is able to synergize all the components of his intelligence,
then the performance they will achieve will be even better. Based on the description above,
the following hypothesis can be formulated:
H1 : Spiritual intelligence has a positive effect on auditor performance.
There are three elements of role stress as stated by Fogarty et al. (2000), namely role
conflict, role ambiguity, and role overload. Ramadika (2014) role conflict arises because
there are two different orders that are received simultaneously and the implementation of just
one command will result in neglecting the other. Role conflict can cause discomfort at work,
and can reduce work motivation because it has an impact on individual behavior such as the
emergence of work tensions, a lot of worker displacement, decreased job satisfaction so that
it can reduce auditor performance. Winidiantari and Widhiyani (2015) also stated that role
conflict has a significant negative effect on auditor performance".
Rosally and Jogi (2015) someone can experience role ambiguity if they feel there is no
clarity regarding job expectations. Role ambiguity has a negative effect, meaning that when
the role of the auditor becomes more unclear, the performance decreases and when the role
ambiguity is lower, the auditor's performance will be higher. Kurniawan (2019) states that role
ambiguity arises due to insufficient information needed to complete the assigned tasks or
work in a satisfactory manner. In line with Setiawan (2019), which states that role ambiguity
occurs when a person does not have clear information, direction and goals regarding the role
or tasks that must be carried out. This can lead to a person's lack of understanding of the
privileges and obligations he has to do work so that it can erode self-confidence and hinder
job performance.
Role overload is a condition where a person has too much work to do or is under
pressure from a tight time schedule. The absence of planning for workforce requirements can
make auditors experience excess roles, especially during the peak season when KAP will be
flooded with work, and available auditor staff must do all work in the same time period
(Ramadika et al., 2014). Auditors who experience role overload can have an impact on their
work results. As a result, a person is easily tired and is in high tension. This could reduce the
performance of that person Amalia (2017). Based on the description above, the following
hypothesis can be formulated:
H2 : Role stress has a negative effect on auditor performance.
To improve one's performance, it is necessary to understand aspects of psychological
well-being where the psychological well-being aspect is a condition in which individuals have
a positive attitude towards themselves and others, make their own decisions, arrange an
environment that is suitable for their needs, have a life purpose and are able develop himself
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so that it is more meaningful. If an auditor who has good spiritual intelligence and puts his
emotions in the right portion, is able to sort out his satisfaction and set his mood and is
supported by aspects of psychological well-being in himself, it is expected that he will be able
to improve his performance in carrying out his assignment Mappanyukki (2019). Based on
the description above, the following hypothesis can be formulated:
H3: Aspects of psychological well-being moderate the relationship between spiritual
intelligence and auditor performance.
The existence of role stress is something that affects not only the auditors related to
the performance of the auditors themselves but also the KAP where they work. A person's
psychological well-being in the world of work is an important topic in shaping a person's
behavior or a situation in the work environment. Psychological well-being is a condition of an
individual who has a positive attitude towards himself and others. This positive attitude is
characterized by the ability to make their own decisions and regulate their behavior (Rizkia
and Reskino, 2016). Gratia (2014) stated that psychological well-being plays an important
role in overcoming role stress and improving auditor performance. It is believed that the high
level of work stress can be overcome by each individual, if each individual has good
psychological well-being. Based on the description above, the following hypothesis can be
formulated:
H4: Aspects of psychological well-being moderate the relationship between role stress
and auditor performance
The purpose of this research framework is to provide an overview of the variables and
indicators that are defined as proxies for each variable. It can be seen in the following figure:

Figure 1 – Research Framework

METHODS OF RESEARCH
The location of the research was carried out at a Public Accounting Firm located in Bali
Province in 2020 and has been registered in the Directory published by the Indonesian
Institute of Certified Public Accountants. The location was chosen to facilitate data collection
because public accounting firms listed in the Directory will easily find out their names and
addresses. The type of data used in this research is primary data collected through
questionnaires in the form of statements and cases related to spiritual intelligence, role
stress, auditor performance and psychological well being. Based on its nature, the data used
in this research is quantitative data which includes the score data which is answered by
auditor respondents by directly visiting the Public Auditor Office of Bali Province.
The population in this study were all auditors who worked at the Public Accounting Firm
in Bali Province which were listed in the Directory published by the Indonesian Institute of
Certified Public Accountants in 2019, with a total of 75 auditors.
The sampling method in this research is purposive sampling method. The criteria for
determining the sample in this study are auditors who have participated in the audit team and
have more than 1 year of work experience in the public accounting firm.
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Analysis of verification data using Moderated Regression Analysis (MRA). The
regression equation model is as follows:
Y=α+β1X1+β2X2+β3X3+β4X1X3+β5X2X3+e…

Where:
Y: Auditor Performance;
α : Constant;
β1β2β3: Regression coefficient;
X1: Spiritual Intelligence;
X2: Role Stress;
X3: Psychological Well Being;
X1 X3: Interaction between Spiritual Intelligence and Psychological Well Being;
X2 X3: Role Stress and Psychological Well Being;
e: Standar error.
Based on the results of simple linear regression analysis and MRA, Goodness of Fit (fit
test) will be observed by looking at the coefficient of determination (R2), model feasibility test
(F test) and hypothesis testing (t test).
RESULTS AND DISCUSSION
To find out whether the Psychological Well Being variable is able to moderate the
influence of Spiritual Intelligence and Role Stress on Auditor Performance, a Moderated
Regression Analysis (MRA) model is used. This model aims to determine whether the
moderating variable is able to influence the relationship between the independent variable
and the dependent variable, where the regression equation contains an element of
interaction (multiplication of two or more independent variables).
Table 1 – Results of Moderation Regression Analysis
Model

1 (Constant)
Spiritual Intelligence
Role Stress
Psychological Well Being
X1.X3
X2.X3
R Square 0.881
Adjusted R Square 0.867
F Statistic 65.049
Sig. 0.000

Unstandardized
Coefficients
B
Std. Error
125.367
9.926
.461
.071
-.657
.146
.762
.069
17.768
4.069
-28.650
4.512

Standardized
Coefficients
Beta
.796
-1.771
1.737
3.695
-4.345

t
13.521
6.578
-4.871
13.918
4.482
-6.800

Sig.
.000
.000
.000
.000
.000
.000

Source: Primary Data, 2020.

Based on Table 1, a moderation regression equation model can be made, which is as
follows:
Y = 125,367 + 0,461 X1 – 0,657 X2 + 0,762 X3 + 17,768 X1.X3 – 28,650 X2.X3

The interpretation of the above equation is as follows:
1) A constant of 125.367 indicates that if Spiritual Intelligence, Role Stress and
Psychological Well Being are considered constant or equal to zero, the auditor's
performance value will increase. This shows that if the auditor's performance has
spiritual intelligence, role stress and psychological well being, the auditor's
performance will increase.
2) The regression coefficient (β1) = 0.461 is a positive coefficient of the Spiritual
Intelligence variable that affects auditor performance, meaning that the increase in
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Spiritual Intelligence will result in an increase in auditor performance, so that the
auditor's performance will get better.
3) The regression coefficient (β2) = -0.657 is a negative coefficient for the role stress
variable which affects the performance of auditors, meaning that the increase in
role stress will result in a decrease in auditor performance, so that the auditor's
performance will be lower.
4) The regression coefficient (β3) = 0.762 is a positive coefficient of the Psychological
Well Being variable that affects Auditor Performance, meaning that the increase in
Psychological Well Being will result in increased auditor performance, so that the
auditor's performance will get better.
5) The moderation coefficient (β4) = 17,768 is a positive coefficient of interaction
between Spiritual Intelligence and Psychological Well Being variables that affect
auditor performance, meaning that the higher Psychological Well Being can
increase the positive influence of Spiritual Intelligence on auditor performance.
6) The moderation coefficient (β5) = -28,650 is a negative coefficient of the interaction
of role stress variables and Psychological Well Being that affects auditor
performance, meaning that the higher the Psychological Well Being can reduce the
negative effect of role stress on auditor performance.
The test results give results where the adjusted R2 (the adjusted coefficient of
determination) in Table 1 is 0.867. This means that variations in auditor performance can be
significantly influenced by the variables of Spiritual Intelligence (X1), Role Stress (X2),
Psychological Well Being (X3), X1.X3 and X2.X3 interactions by 86.7 percent, while the
remaining 13, 3 percent is explained by other factors that are not explained in the research
model.
The test results in Table 1 provide results where the F test (Ftest) shows that the
significance value of the P value is 0,000 which is smaller than α = 0.05, this means that the
model used in this study is feasible. These results mean that all independent variables,
namely Spiritual Intelligence (X1), Role Stress (X2), Psychological Well Being (X3),
interaction variables between Spiritual Intelligence and Psychological Well Being (X1.X3) and
interaction variables between Role Stress and Psychological Well Being (X2.X3) is able to
predict or explain the phenomenon of auditor performance. This means that the model can
be used for further analysis or in other words, the model can be used to project because the
results of the goodness of fit are good with a significance value of P value 0.000.
The influence of Spiritual Intelligence on auditor performance
In Table 1, it can be seen that the statistical test results of the Spiritual Intelligence
variable obtained a regression coefficient of 0.461 with a significance level of t of 0.000
based on the results of these statistical tests, so hypothesis 1 which states that Spiritual
Intelligence has a positive effect on auditor performance is accepted (H1 accepted). The test
results obtained empirical evidence that H1 is supported by a positive coefficient, thus the
first hypothesis H1 is accepted, namely, Spiritual Intelligence has a positive effect on auditor
performance. The results of this study indicate that high Spiritual Intelligence in an auditor at
the Bali Province Public Accountant Office will provide good performance results for the
company because in carrying out their duties an auditor always applies his spiritual
intelligence to give positive results in every job.
The relationship of Spiritual Intelligence to auditor performance is based on goal setting
theory. In goal-setting theory, it explains that a person's behavior is determined by two
cognitions, namely values and intentions (goals). If goals determine human business, the
higher and more difficult the goals can be achieved, the higher the level of performance that
is produced compared to goals that are easily achieved. Specific goals will result in a higher
level of business than goals that are not clearly defined (vague goals). Incentives such as
money, feedback, competition, and the like will not have an effect on behavior unless the
incentive affects the setting and / or acceptance of difficult and specific goals.
The results of this study are consistent with research conducted by Akimas & Bachri
(2016) which states that Spiritual Intelligence has a significant effect on employee
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performance. Based on the results of this study, it can be recommended to the auditors of
the Public Accounting Firm in Bali Province to always provide motivation to auditors related
to Spiritual Intelligence, where an auditor who has good Spiritual Intelligence, and is able to
synergize all the components of his intelligence, then the performance they will have. the
tired will get better.
Effect of Role Stress on auditor performance
In Table 1, it can be seen that the results of the statistical test for the variable Role
Stress obtained a regression coefficient of -0.657 with a significance level of t of 0.000 based
on the results of the statistical test, so hypothesis 2 which states that Role Stress has a
negative effect on auditor performance is accepted (H2 is accepted). The test results
obtained empirical evidence that H2 is supported by a negative coefficient, thus the second
hypothesis H2 is accepted, namely, Role Stress has a negative effect on auditor
performance. The results of this study indicate that there are three elements of role stress,
namely role conflict, role ambiguity, and role overload. Role conflict can cause a feeling of
discomfort at work, and can reduce work motivation because it has an impact on individual
behavior such as work tensions, a lot of worker displacement, decreased job satisfaction,
which can reduce auditor performance. A person's role ambiguity can experience role
ambiguity if they feel that there is no clarity regarding job expectations. When the role of
auditors becomes less clear, the performance decreases and when the unclear roles are
getting lower, the auditor's performance will be higher. This can lead to a person's lack of
understanding of the privileges and obligations he has to do work so that it can erode selfconfidence and hinder job performance. The role overload of someone who is overloaded
can have an impact on his work results. As a result, a person is easily tired and is under high
pressure, because it can reduce the person's performance.
The relationship between role stress and auditor performance is based on role theory.
In role theory, it emphasizes the character of the individual as a social actor who studies
behavior in accordance with the position he occupies in the work environment and society.
The concept of role theory reflects the position of an individual in the midst of society in a
social system that has a relationship with rights and obligations as well as authority and
responsibility. Everyone has a role, whether in the family, work or social community, where in
each of these roles they have different behaviors.
The results of this study are consistent with research conducted by Winidiantari and
Widhiyani (2015), Kurniawan (2019) and Setiawan (2019), Amalia (2017), which state that
role stress has a negative effect on auditor performance. Based on the results of this study, it
can be recommended to the auditors of the Public Accounting Firm in Bali Province to reduce
the nature of the role stress for each auditor of the Public Accounting Firm in Bali Province so
that their performance is getting better.
Psychological Well Being moderates the Effect of Spiritual Intelligence on auditor
performance
Based on Table 1, the results of moderation regression analysis show that the
regression coefficient value of Spiritual Intelligence (β1) is positive at 0.461 with a
significance value of 0.000 and the regression coefficient value for the interaction variable
X1.X3 (β4) is positive at 17.768 with a significance value of 0.000, it shows that there is a
significant influence. unidirectional because the independent variables and interactions have
a positive value. This means that the Psychological Well Being variable is a moderating
variable that strengthens the influence of Spiritual Intelligence on auditor performance. The
test results obtain empirical evidence that H3 is accepted, meaning that Psychological Well
Being strengthens the influence of Spiritual Intelligence on auditor performance. This means
that if an auditor has a high level of Psychological Well Being, it can improve the spiritual
intelligence of auditors in the world of work. Through psychological well being, the auditors
can interpret each work done so that the auditors can express all their potential so that they
can show optimal performance. Spiritual intelligence plays an important role in placing
emotions in the right portion, and regulates the mood and is supported by spiritual
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intelligence in itself which is expected to be able to improve performance and carry out
assignments.
Psychological well being moderates the influence of Spiritual Intelligence based on
goal-setting theory. In goal-setting theory, it explains that a person's behavior is determined
by two cognitions, namely values (values) and intentions (goals). If goals determine human
business, the higher and more difficult the goals can be achieved, the higher the level of
performance that is produced compared to goals that are easily achieved. Specific goals will
result in a higher level of business than goals that are not clearly defined (vague goals).
Incentives such as money, feedback, competition, and the like will not have an effect on
behavior unless the incentive affects the setting and / or acceptance of difficult and specific
goals. Psychological well being is a condition for individuals who have a positive attitude,
both towards themselves and towards others. This positive attitude is characterized by the
ability to make their own decisions and regulate their behavior. These results are consistent
with Mappanyukki's research (2019) which states that psychological well being strengthens
the influence of spiritual intelligence on auditor performance.
Psychological Well Being moderates the effect of Role Stress on auditor performance
Based on Table 1, the results of moderation regression analysis show that the
regression coefficient value of Role Stress (β2) is negative of -0.657 with a significance value
of 0.000 and the regression coefficient value of the interaction variable X2.X3 (β5) is negative
with a value of -28.650 with a significance value of 0.000, then it shows there is a negative
influence. This means that the psychological well being variable is a moderating variable
which weakens the influence of Role Stress on the auditor's performance. The test results
obtain empirical evidence that H4 is accepted, meaning psychological well being weakens
the effect of role stress on auditor performance. This means that individuals who have a
certain level of stress can actually motivate someone to improve their performance and finish
their work. However, excessive stress levels can have a negative impact which can lead to
decreased performance, job dissatisfaction, and can lead to depression and anxiety. With
good emotional management, the role stress experienced by auditors can be handled
properly and it is likely that the auditor's performance will remain stable or increase. Through
psychological well being, the auditors can interpret each work done so that the auditors can
express all their potential so that they can show optimal performance.
Psychological Well Being moderates the effect of role stress on auditor performance
based on role theory. In role theory, it emphasizes the character of the individual as a social
actor who studies behavior in accordance with the position he occupies in the work
environment and society. The concept of role theory reflects the position of an individual in
the midst of society in a social system that has a relationship with rights and obligations as
well as authority and responsibility. Everyone has a role, whether in the family, work or social
community, where in each of these roles they have different behaviors. Psychological well
being is a condition for individuals who have a positive attitude, both towards themselves and
towards others. This positive attitude is characterized by the ability to make their own
decisions and regulate their behavior. These results are in line with research conducted by
Amalia (2017) which found the results of psychological well being weaken the effect of role
stress on auditor performance.
Implications
Based on the results of research conducted, spiritual intelligence, role stress,
psychological well being and spiritual intelligence interactions, role stress, auditor
performance. This means that both the good and the bad performance of auditors can be
affected by spiritual intelligence, role stress and psychological well being. Spiritual
intelligence related to intelligence that makes a person's character better, role stress related
to work pressure, if supported by psychological well being, will certainly affect someone in
the organization to improve the performance of the auditors of the Public Accountant Office
in Bali Province.
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Limitations
This research is inseparable from limitations so that it needs to be refined. Based on
the conclusions and results of the analysis in the previous chapter, the following limitations
will be presented in the study, namely the performance measurement used is perception. It is
better if performance is measured by secondary data or respondents who feel the results of
the work of the auditors in the Public Accounting Firm
CONCLUSION
Based on the analysis and discussion of the research hypothesis, it can be concluded
that spiritual intelligence has a positive effect on auditor performance. Role stress has a
negative effect on auditor performance. Psychological well being strengthens the influence of
spiritual intelligence on auditor performance. Psychological well being weakens the influence
of role stress on auditor performance. For further researchers, it is suggested to develop this
research by examining other factors that have more influence on auditor performance. In
addition, it is recommended for further researchers to expand the object of research, not only
to the Public Accounting Firm, but also to the Supreme Audit Agency and the Inspectorate of
Bali Province.
REFERENCES
1.

Agung, Anak Putri Santikawati, and Bambang Suprasto H. 2016. Kecerdasan Spiritual
Sebagai Pemoderasi Pengaruh Locus Of Control Internal and Gaji Auditor pada Kinerja
Auditor. E-Jurnal Akuntansi Universitas Udayana. 16(1):557-586.
2. Agustina, Lidya. 2009. Pengaruh Konflik Peran, Ketidakjelasan Peran, and Kelebihan
Peran terhadap Kepuasan Kerja and Kinerja Auditor. (Penelitian pada Kantor Akuntan
Publik yang Bermitra dengan Kantor Akuntan Publik Big Four di Wilayah DKI Jakarta).
Jurnal Akuntansi, 1 (1): 40-69.
3. Amalia, Andi Nurul Izmi. 2017. Pengaruh Role Stress and Emotional Intelligence
terhadap Kinerja Auditor dengan Aspek Psychological Well-Being Sebagai Variabel
Moderating (Studi Empiris pada Kantor Akuntan Publik di Kota Makassar) Universitas
Islam Negeri Alauddin Makassar.
4. Andini, Gantri., Kamaliah and Elfi Ilham. 2017. Faktor-Faktor Yang Mempengaruhi
Kinerja Auditor (Studi Pada KAP Pekanbaru, Padang, Medan). JOM Fekon Vol.4 No.1
5. Arianti, Heny. 2015. Faktor-Faktor Yang Mempengaruhi Kinerja Auditor (Studi Empiris
Pada KAP di Surakarta and Yogyakarta). Naskah Publikasi: 1-15.
6. Ariati K, Kurnia. 2014. Pengaruh Kompetensi Auditor Terhadap Kualitas Audit dengan
Kecerdasan Spiritual Sebagai Variabel Moderating. Jurnal Ekonomika and Bisnis. 3(3).
7. Ayudia, Saydella., Amir Hasan and Elfi Ilham. 2015. Pengaruh Tekanan Ketaatan,
Pengetahuan and Pengalaman Auditor terhadap Audit Judgment dengan Kompleksitas
Tugas Sebagai Variabel Moderating (Studi Empiris pada KAP Pekanbaru, Padang and
Medan). Jom FEKON, 2 (2): 1-15.
8. Ayuningtyas, Dwi. 2019. Gara-Gara LapKeu, Deretan KAP Ini Malah Kena Sanksi OJK.
CNBCIndonesia.com Diakses tanggal 20 Maret 2020.
9. Bennis, W. G., Katz, D., & Kahn. (1980). The Social Psychology Of Organizations.
American Sociological Review, 31(5).
10. Bowell, Richard A. 2004. The seven steps of spiritual intelligence: The practical pursuit
of purpose, success, and happiness. Nicholas Brealey Publishing.
11. Dalli, Nasrulla, Nur Asni, Dwi Febrian Arba Suaib. 2017. Pengaruh Kecerdasan
Intelektual, Emosional, Spiritual (ESQ) and Lokus Pengendalian (Locus of Control)
Terhadap Penerimaan Perilaku Disfungsional Audit. Jurnal Akuntansi and Keuangan.
2(2):86-96.
12. Ermawati, Made Dewi., Ni Kadek Sinarwati and Edy Sujana. 2014. Pengaruh Role
Stress Terhadap Kinerja Auditor dengan Emotional Quotient Sebagai Variabel
Moderating (Studi Empiris pada Kantor Akuntan Publik di Bali). E-Journal, 2 (1): 1-12.

57

Eurasia: Economics & Business, 1(43), January 2021
DOI https://doi.org/10.18551/econeurasia.2021-01

13. Fembriani, Astrid and Budiartha. 2016. Faktor-Faktor yang Memengaruhi Kinerja Auditor
BPK RI Perwakilan Provinsi Bali. E-Jurnal Ekonomi and Bisnis, 5(3): 601-628.
14. Fogarty, T.J., Jagdip Singh, Gary K. Rhoads, Ronald K. Moore. 2000. Antecedents and
Consequences of Burnout in Accounting: Beyond the Role stress Model”. Behavioral
Research in Accounting: 31–67.
15. Fuad, Haris, and Rina Trisnawati. 2015. Pengaruh pengalaman, otonomi,
profesionalisme, ambiguitas peran, and motivasi terhadap kinerja auditor (Studi empiris
pada Kantor Akuntan Publik di Surakarta and Semarang). Universitas Muhammadiyah
Surakarta.
16. Ghozali, Imam. 2018. Aplikasi Analisis Multivariate dengan Program IBM SPSS 25.
Badan Penerbit Universitas Diponegoro: Semarang.
17. Gratia, Angelina Ave. 2014. Pengaruh Gaya Hidup Sehat Terhadap Psychological WellBeing and Dampaknya pada Auditor KAP. Diponegoro Journal of Accounting, 3(2): 1-12.
18. Grece, Yuliana Setiawan, and Made Yenni Latrini. 2016. Pengaruh Kecerdasan
Emosional, Kecerdasan Spiritual, Kecerdasan Intelektual and Independensi Pada
Kinerja Auditor. E-Jurnal Akuntansi Universitas Udayana. 16(2):1034-1062.
19. Gusti, I Ayu Nyoman Budiasih. 2017. Bornout Auditor di Kantor Akuntan Publik Provinsi
Bali. Jurnal Riset Akuntansi and Keuangan. 5(3): 1589-1600.
20. Ishak, P. (2018). Pengaruh Independensi Auditor, Kecerdasan Emosional, Kecerdasan
Spiritual Terhadap Perilaku Etis Auditor and Kinerja Auditor. ATESTASI: Jurnal Ilmiah
Akuntansi , 1 (1), 85-98.
21. Jogiyanto. (2014). Analisis and Desain Sistem Informasi, Sistem Informasi : Pendekatan
Terstruktur Teori and Praktik Aplikasi Bisnis. Yogyakarta: Andi Offset.
22. Kahn., R. ., Wolfe, R. ., Quinn, J. ., & Snoek. (1964). Organizational Stress: Studies in
Role Conflict and Ambiguity. New York: John Wiley & Sons, Inc.
23. Kalbers, L.P., and Fogarty, T.J. 1995. Profesionalism & its Consequences: A St udy of
Internal Auditors. Auditing: A Journal of Practice & Theory, 14: 64-86
24. Kurniawan, Rezki Aditya. 2019. Pengaruh Konflik Peran and Ketidakjelasan Peran
terhadap Kinerja Auditor Internal. Jasa (Jurnal Akuntansi, Audit and Sistem Informasi
Akuntansi) 3.1: 52-62.
25. Lina, and Budi Hartono Kusuma. 2018. Pengaruh Role Stressor Terhadap Bornout and
Perbedaan Bornout Berdasarkan Gender: Studi Empiris pada Mahasiswa. Jurnal
Akuntansi Maranatha. 10(1): 62-71.
26. Locke, Edwin. A. 1978. The ubiquity of the technique of goal setting in theories of and
approaches to employee motivation. Academy of Management Review, 3(3), 594-601.
27. Mappanyukki, Andi. 2019. Pengaruh Spiritual Intelligence and Role Stress terhadap
Kinerja Auditor dengan Psychological Well-Being Sebagai Pemoderasi (Studi pada
Inspektorat Provinsi Sulawesi Selatan). Universitas Islam Negeri Alauddin Makassar.
28. Mufida, Alia. 2008. Hubungan Work-Family Conflict dengan Psychological Well-Being
Ibu yang Bekerja. Fakultas Psikologi, Universitas Indonesia.
29. Nugraha, Ida Bagus Satwika Adhi and I Wayan Ramantha. 2015. Pengaruh
Profesionalisme, Etika Profesi and Pelatihan Auditor Terhadap Kinerja Auditor pada
Kantor Akuntan Publik di Bali. E-Journal Akuntansi, 13 (3): 916-943.
30. Nugroho, Hari Akmas and Akhmad Alim Bachri. 2016. Pengaruh Kecerdasan Intelektual
(IQ), Kecerdasan Emosional (EQ), Kecerdasan Spiritual (SQ), Terhadap Kinerja
Pegawai Inspektorat Provinsi Kalimantan Selatan. Jurnal Wawasan Manajemen. 4(3):
259-271.
31. Primasari, Nora Hilmia and Lovina Azzahra. 2015. Pengaruh Gender,
Supervisi,Independensi, Kompetensi Profesional and Pemahaman Atas Standar
Auditterhadap Audit Judgment. Jurnal Akuntansi and Keuangan. 4 (2): 121-140.
32. Putra, Kadek Agus Santika, and Made Yenni Latrini. 2016. Pengaruh Kecerdasan
Intelektual, Kecerdasan Emosional, Kecerdasan Spiritual and Komitmen Organisasi
Terhadap Kinerja Auditor. E-Jurnal Akuntansi Udayana. 17(2): 1168-1195.
33. Quilim, Nilam A., Rita Taroreh and Olivia Nelwan. 2016. Pengaruh Kesejahteraan
Psikologis Karyawan, Job Enrichment and Job Enlargment Terhadap Kepuasan Kerja

58

Eurasia: Economics & Business, 1(43), January 2021
DOI https://doi.org/10.18551/econeurasia.2021-01

34.

35.

36.

37.
38.

39.

40.

41.

42.

43.

44.

45.

46.
47.
48.
49.

50.

51.

pada Pt. Bank Mandiri (Persero) Tbk Cabang Ternate Maluku Utara. Jurnal EMBA, 4 (1):
1356-1368.
Ramadika, Adhitio Pratama., Azwir Nasir and Meilda Wiguna. 2014. Pengaruh Role
Stress, Gender, Struktur Audit and Profesionalisme terhadap Kinerja Auditor BPK-RI
Perwakilan Provinsi Riau. JOM FEKON, 1 (2): 1-15.
Rijal, Fahrun, and Muhammad Wahyuddin Abdullah. 2020. Pengaruh Healty Lifestyle,
Psychological Well Being, and Self Efficacy Terhadap Kinerja Auditor Dengan Task
Complexity Sebagai Pemoderasi. JAK (Jurnal Akuntansi): Kajian Ilmiah Akuntansi 7.1:
22-43.
Rizkia, Putri and Reskino. 2016. Pengaruh Healthy Lifestyle, Role Ambiguity and Role
Conflict Terhadap Job Satisfaction Dimediasi oleh Job Burnout and Psychological WellBeing (Studi Empiris pada Auditor Internal di Kementrian RI). E-Jurnal Ekonomi and
Bisnis, 3 (5): 1-30.
Robbins, Stephen P and Timothy A. 2008. Judge Perilaku Organisasi. Jakarta: Salemba
Empat.
Rosally, Catherina and Yulius Jogi. 2015. Pengaruh Konflik Peran, Ketidakjelasan
Peran, and Komitmen Organisasi Terhadap Kinerja Auditor. Business Accounting
Review, 3 (2): 31-40.
Ryff, C.D. (1989). Happiness is everything, or is it? explorations on the meaning of
psychological well-being. Journal American Psychological Association, 57 (6), 10691081.
Safitri, Devi. 2015. Pengaruh Ambiguitas Peran and Motivasi Terhadap Kinerja Auditor
(Studi Empiris pada Kantor Akuntan Publik di Pekanbaru, Batam, and Medan). Jurnal
Akuntansi, 3 (2): 160-173.
Sahabuddin, Romansyah. 2019. Pengaruh Role Overload Terhadap Kinerja Pegawai
Pada Kantor Badan Kepegawaian and Diklat Daerah Kabupaten Mamuju Tengah (Studi
Kasus Seleksi Berkas CPNS Kabupaten Mamuju Tengah Tahun 2014. Economix 4.1.
Sari, Ni Putu Eka Ratna and I Ketut Suryanawa. 2016. Konflik Peran, Ketidakjelasan
Peran, and Kelebihan Peran Terhadap Kinerja Auditor dengan Tekanan Waktu Sebagai
Pemoderasi. E-Jurnal Akuntansi, 15 (2): 1392-1421.
Setiawan, Nanang. 2019. Pengaruh Konflik Peran, Ambiguitas Peran and Motivasi
terhadap Kinerja Auditor (Studi Kasus Pada Kantor Akuntan Publik Solo and Semarang).
Institut Agama Islam Negeri Surakarta.
Silviana, Cew. 2018. Pengaruh Time Budget Pressure Terhadap Kinerja Auditor dengan
Kecerdasan Emosional, Kecerdasaan Siritual and Skeptisme Profesional Sebagai
Pemoderasi. Universitas Sanata Dharma.
Soepriadi, Setriadi., Hendra Gunawan and Herlianto Utomo. 2015. Pengaruh Locus Of
Control, Self Efficacy, and Komitmen Profesional Terhadap Auditor dalam Situasi Konflik
Audit (Survey Pada Akuntan Publik di Kota Bandung, Jawa Barat). Prosiding Penelitian
SpeSIA: 361-371.
Solimun, Rinaldo Fernandes, Adji Ahmad, Nurjannah. 2017. Metode Statistika Multivaria
Permodelan Persamaan Structural (SEM) Pendekatan WarpPLS. Malang: UB Press.
Sugiyono. 2018. Metode Penelitian Kuantitatif, Kualitatif, and R&D. Bandung: Alfabeta.
Syafina. 2018. Kasus SNP Finance and Pertaruhan Rusaknya Reputasi Akuntan Publik.
Tirto.id. Diakses pada 19 Maret 2020.
Tanujaya, Winda. 2014. Hubungan Kepuasan Kerja dengan Kesejahteraan Psikologis
(Psychological Well Being) pada Karyawan Cleaner (Studi Pada Karyawan Cleaner
Yang Menerima Gaji Tidak Sesuai Standar UMP di PT. Sinergi Integra Services,
Jakarta). Jurnal Psikologi, 12 (2): 67-79.
Trisnawati, Meita, I Wayan Ramantha, and Maria M. Ratna Sari. 2017. Pengaruh Jenis
Role Stress pada Kinerja Auditor dengan Bornout sebagai Intervening pada KAP di Bali.
Jurnal Buletin Studi Ekonomi, 22(2): 187-199.
Wardhana, Gede Ary Surya., Ni Ketut Rasmini and Ida Bagus Putra Astika. 2015.
Pengaruh Kompetensi pada Akuntabilitas Kinerja Instansi Pemerintah dengan Komitmen
Organisasi Sebagai Variabel Moderasi. E-Jurnal Ekonomi and Bisnis, 4 (9): 571-598.

59

Eurasia: Economics & Business, 1(43), January 2021
DOI https://doi.org/10.18551/econeurasia.2021-01

52. Wibowo, 2016. Manajemen Kinerja, Edisi Kelima, PT.Rajagrafindo Persada Jakarta14240.
53. Wigati, Linggar. 2018. Pengaruh Role Stress and Independensi terhadap Kinerja Auditor
Internal dalam Prespektif Etika Kerja Islam (Studi Pada Inspektorat Kota Bandar
Lampung). UIN Raden Intan Lampung.
54. Winidiantari, Putu Nita, and Ni Luh Sari Widhiyani. 2015. Pengaruh Konflik Peran,
Struktur Audit, Motivasi, and Kepuasan Kerja Pada Kinerja Auditor." E-jurnal Akuntansi
Universitas Udayana. ISSN : 2302-8556.
55. Wikanestri, Winilis and Adhyatman Prabowo. 2015. Psychological Well-Being pada
Pelaku Wirausaha. Seminar Psikologi and Kemanusiaan: 431-439.
56. Wiryathi, Ni Made., Ni Ketut Rasmini and Made Gede Wirakusuma. 2014. Pengaruh
Role Stressors pada Burnout Auditor dengan Kecerdasan Emosional Sebagai Variabel
Pemoderasi. E-Jurnal Ekonomi, 3 (5): 227-244.
57. Zohar, D., Marshall, I., & Marshall, I. N. 2000. SQ: Connecting with our spiritual
intelligence. Bloomsbury Publishing USA.

60

